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M an ag e d  I P  v o ic e – stro n g e st C AG R  
fac ts an d  tre n d s 
� Managed CPE

Wide variety of handset vendors used for hosted services (IP-C entrex )
C isco is strong  for p rem ise-b ased m anag ed IP PB X

� Cu s t o m er  R eq u i r em ent s
M ob il ity - w irel ess access sup p ort,  integ ration w ith m ob il e services
C isco U nified M ob il e C om m unicator and Window s M ob il e

� Em er gi ng I P v o i c e s er v i c es  – S I P T r u nk i ng
O ffered w ith a m anag ed V oIP g atew ay for l eg acy PB X  users
O ffered w ith a m anag ed C PE  (N A T / A L G )  or IP2 IPG W for IP PB X
C isco S IP T runk ing enterp rise sol ution ready;  C isco S P S IP T runk ing
sol ution (end-to-end)  w il l  b e ready in Q 1 F Y 0 8 .

Source: Ovum, 2006
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Managed Services is a reality

� 6 8 %  o f  s o l u t i o n p r o v i der s  ar e c u r r ent l y  p r o v i di ng m anaged 
s er v i c es  and 1 9 %  p l an t o  do  s o  w i t h i n t h e nex t  1 2  t o  1 8  m o nt h s
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W h y  w an t S M B  n o w  m an ag e d  se rv ic e s?
iQ Magazin 3Q 2006

� Co nt r o l l i ng c o s t s  – p r edi c t ab l e,  af f o r dab l e m o nt h l y  c o s t s
� S L A s  ar e nego t i ab l e
� D i f f i c u l t i es  i n f i ndi ng eno u gh  go o d I T  p eo p l e ( s al ar ay )
� O ngo i ng 2 4 / 7  m anagem ent  o f  net w o r k  s er v i c es
� Enh anc ed p r o du c t i v i t y  – f o c u s  o n o w n b u s i nes s
� R ap i d ac c es s  t o  new  t ec h no l o gy
� O f f er s  v er y  eas y  t h e f l ex i b l e t o  add new  s i t es  and s er v i c es ,  as  w el l  
as  t h e eas i nes s  t o  add new  u s er s  t o  a m anaged v o i c e s er v i c e

� W eb -b as ed m anagem ent  t o o l s  o f f er ed b y  t h e p r o v i der  gi v e y o u  
v i s i b i l i t y  i nt o  t h e c u s t o m er s  net w o r k  m anagem ent
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C isc o :  F Y 0 8 – M an ag e d  S e rv ic e s
SP managed services
� Managed R o u t er  S er v i c e
� Managed V PN  – MPL S -V PN  and I PS ec  V PN ;  S S L  V PN ;  L 2  V PN
� Managed S ec u r i t y  – F i r ew al l ,  I D S ,  I PS ,  D D o S p r o t ec t i o n
� Managed L A N  S w i t c h i ng
� Managed Met r o  Et h er net  S er v i c es  
� Managed V o i c e /  U ni f i ed Co m m u ni c at i o n
� A p p l i c at i o n aw ar e V PN  s er v i c es
� Managed Mo b i l e and W i r el es s  L A N  S er v i c es
� Managed D at a Cent er  ( W A A S  &  W A F S )  

Managed s er v i c es ,  w h i c h  gr ant  S L A s  o r  s er v i c es  as  net w o r k
Mo ni t o r i ng ar e no t  c o ns i der ed,  o nl y  u s er  s er v i c es
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C o nnecting U sers W ith  A p p licatio ns
Eliminating Human Middleware

Mobile Data 
w ith  V oic e

Mobile P h on e 
w ith  B r ow s er

I P  P h on e 
w ith  B r ow s er

P ar tn er
A p p s

C is c o 
U n ity

C is c o 
U n if ied

C om m Mg r
C is c o U n if ied  
C on tac t C en ter

C is c o 
U n if ied

Meetin g P lac e 

Presence/SIP 
N et w o rk

Seamless Seamless 
C o mmu n i c at i o n s C o mmu n i c at i o n s 

E x p er i en c eE x p er i en c e
C i sco  U ni f i ed  
Presence

C is c o 
U n if ied  V id eo-
c on f er en c in g

S tan d ar d s -
B as ed  V id eo 
S y s tem s

A n alog
P h on e

Du al Mod e
P h on es

C is c o I P
C om m u n ic ator

C is c o 
U n if ied  I P  
P h on e 
7 9 8 5 G

E f f ec t i v ely  C o n n ec t i n g  D ev i c es…

…t o  I n t elli g en t  Ser v i c es i n  t h e N et w o r k …

S I P
S I MP L E

C is c o U n if ied  C om m
Mg r  E x p r es s /  C is c o 

U n if ied  S R S T
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Live C o m m u nicatio ns Server 2 0 0 5  W ith  
C isco  I P  T elep h o ny

� P r e s e n c e  i n f o r m a t i o n  f o r  C i s c o  I P  p h o n e s
� C o n f e r e n c i n g  v i a  t h e  U n i f i e d  C o m m u n i c a t i o n  M a n a g e r  
c o n f e r e n c e  b r i d g e .

� C l i c k -t o  c a l l  d i a l i n g  / R e m o t e  c a l l  c o n t r o l  o f  I P  p h o n e
� R e d i r e c t i o n  o f  c a l l s  t o  m o b i l e  a n d  o t h e r  d e s k  I P  p h o n e s .  
� U s e  o f  O f f i c e  C o m m u n i c a t o r  t o  a c c e p t  i n c o m i n g  c a l l s  t o  
d e s k  p h o n e

M OC / L C S F ea t ures  w i t h  i n t eg ra t i on  t o 
C U P S/ C i s co U n i f i ed  C ommun i ca t i on s   M g r

M O C / L C S  F eatures w ith 
integ ration to C U PS / C isco 
U nified C om m unications 
M anag er

M icrosoft S ol ution C om p onents
� Microsoft Live Communications 
S erver or l ater

C isco S ol ution C om p onents
� Cisco U nified  Communications 
Manag er 5 . 0  or g reater

� Cisco U nified  P resence S erver
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Q uick S earch to F ind  
S tatus/ or Cl ick  to D ial

Cl ick  to Cal l  A ny  
Contact N umb er

I nb ound  S creen-P op

D irectory / S tatus of U sers

C isc o  U n ifie d  C al l C o n n e c to r fo r M ic ro so ft 
O ffic e  - P e rso n al  P ro d uc tiv ity  E n h an c e m e n t

� Cisco U nified  Cal l Connector
P ersonal  S uite

� Cal l Connector ( T ool b ar)  for 
O utl ook  or I nternet E x p l orer

Tool bar for call control (dial, 
ans w e r, trans fe r, p ark , p ick u p )
P e rs onal +  C orp orate  
dialing  dire ctory
S cre e n p op  on inbou nd call w ith  
C L I D / N am e  from  dire ctory
C lick  to dial from  toolbar or 
h ig h lig h t nu m be r from  any  
ap p lication

� A d d  Cal l Connector S erver 
for I P  P h one S tatus

D is p lay  s tatu s  of u s e rs  
w ith in toolbar
C h ang e  ow n s tatu s  u s ing  
toolbar or S M S
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Free!
3500+ Downloads

Free!
3500+ Downloads

C isco  U nified C R M C o nnecto r V ersio n 3 . 0

F ea t u res
� S c r een  p op s
� C lic k  to Dial
� C all d u r ation  tr ac k in g
� C all in f or m ation  c ap tu r e
� C u s tom er  r ec or d  c r eation

N ew  v 3 . 0  F ea t u res Incl u d e
� S u p p or t f or  Mic r os of t C R M 3 . 0
� S u p p or t f or  U n if ied  
C allMan ag er  E x p r es s  4 . 0 ,  
C allMan ag er  5 . 0  an d  I P C C  
E x p r es s  4 . 5

� I P  P h on e s er v ic e to d is p lay  
r es u lts  of  a C R M C on n ec tor  
look u p

2 0  L an g u ag e
L oc aliz ation

N ov .  1
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M Y M AN AG E D . I T
D ie  Al l -in -O n e  
M an ag e d  I T  Lösun g
für K M U s

Wol fg ang  M ong hy,  S al es &  M ark eting  D irek tor C O M N E T
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C O MN E T …
� G ründung 1 9 8 8
� 1 0 0 %  im direk ten Eigentum v o n A ndreas Bergler
� Langfristiges o rganisc h es W ac h stum
� U msatz  p er J uli 2 0 0 6 :  8 , 6  Mio  EU R
� 3 8  Mitarb eiter
� K lo sterneub urg b ei W ien



© 2 0 0 6  C i s c o  S y s t e m s ,  I n c .  A l l  r i g h t s  r e s e r v e d . C i s c o  C o n f i d e n t i a lP r e s e n t a t i o n _ I D 13

…die I nfrastru ktu r-Sp ez ialsten
� Füh render Lösungsanb ieter im I T -I nfrastruk turb ereic h
� Maßgesc h neiderte S y stemintegratio n für mittlere und 
gro ße U nterneh men

� I ntelligente und flex ib le Lösungen für alternativ e 
P ro v ider

� K o mp o nentenv ertrieb  üb er W eb sh o p
� Herstellerunab h ängigk eit durc h  P artnersc h aften mit 
tec h no lo gisc h  füh renden A nb ietern
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C o nnect – P ro tect – C o ntro l
� N etz werk -I nfrastruk tur
� S ic h erh eits-I nfrastruk tur
� I nfrastruk tur-Management
� S erv er- &  S to rage-Lösungen
� www. c o mnet. at
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B lu eB ridge T ech no lo gies…
� G ründung 2 0 0 1
� Z entrale in W ien
� N iederlassung in K airo  ( Ägy p ten)
� Meh r als 5 0  Mitarb eiter
� N amh afte K unden in Euro p a und N o rdamerik a



© 2 0 0 6  C i s c o  S y s t e m s ,  I n c .  A l l  r i g h t s  r e s e r v e d . C i s c o  C o n f i d e n t i a lP r e s e n t a t i o n _ I D 16

…die So ftw are-Sp ez ialisten
� Entwic k lung v o n maßgesc h neiderten S o ftwarelösungen
� I T  &  Business P ro c ess C o nsulting
� Mic ro so ft G o ld C ertified P artner
� Mic ro so ft R egio nal D irec to r
� V o rträge auf gro ßen Mic ro so ft-K o nferenz en
� P ro j ek te im A uftrag der Mic ro so ft C o rp o ratio n
� www. b lueb ridge. net
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MY MA N A G E D . I T …
� MY MA N A G ED . I T  ist die I T -A b teilung für K MU s
� K o mp lette,  p ro fessio nell b etreute I T -I nfrastruk tur wie in 
G ro ßk o nz ernen

� V o m I nternetz ugang üb er N etz werk  und P C s b is z u 
sämtlic h en S o ftware-A p p lik atio nen

� Mo natlic h er Fix p reis p ro  U ser
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…die A ll-in-O ne Managed I T  Lösu ng
� Z entrale P lattfo rm:  www. MY MA N A G ED . I T
� S erv ic es flex ib el k o mb inierb ar
� U p - &  D o wngrades j ederz eit möglic h
� A ussc h ließlic h  Q ualitätsp ro duk te ( C isc o ,  Mic ro so ft)
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B este N etz w erk- &  H ardw arelösu ngen
� I nternetz ugang
� N etz werk -I nfrastruk tur
� S ec urity -Lösung
� I P  T elefo nie
� S erv er-I nfrastruk tur
� Mo b ile &  Büro -A rb eitsp lätz e
� D ruc k er
� Bac k up -Lösungen
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N etz w erk/ H ardw are
� tb d
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N etz w erk/ H ardw are
� tb d
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Leistu ngsstarke So ftw arelösu ngen
� E-Mail &  C o llab o ratio n
� O ffic e A p p lik atio nen
� I ntranet &  Ex tranet
� W eb site
� ER P  &  C R M
� D atenb ank &  struk turierte D ateiab lage
� Enterp rise S earc h
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Mo dernste T ech no lo gien
� W indo ws S erv er 2 0 0 3 / 2 0 0 8
� Ex c h ange S erv er 2 0 0 7
� S Q L S erv er 2 0 0 5 / 2 0 0 8
� O ffic e S h areP o int S erv er 2 0 0 7
� O ffic e 2 0 0 7  C lient A p p lik atio nen
� D y namic s C R M 3 . 0 / 4 . 0
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H o h e F lex ib ilität
� Z usätz lic h e A p p lik atio nen p er Mausk lic k
� S o fo rtige V erfügb ark eit der A p p lik atio nen
� K unden-/ Branc h ensp ez ifisc h e A nwendungen möglic h
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K u ndenfreu ndlich e R ah m enb edingu ngen
� Ein V ertrag für die k o mp lette I T
� Eine R ec h nung p ro  Mo nat
� Eine T elefo nnummer für tec h nisc h en S up p o rt
� Besteh endes I T -Eq uip ment wird auf W unsc h
üb erno mmen
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K o m p etenz p artner
� BlueBridge T ec h no lo gies ( S p ez ialist S o ftware)
� C O MN ET  ( S p ez ialist N etz werk &  Hardware)
� U P C  ( S p ez ialist I nternetz ugang &  S erv er Ho using)
� U nterstütz t v o n C isc o  &  Mic ro so ft
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F aire P reise – sp ez iell für K MU s
� tb d
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A lle K MU s können p ro fitieren
� Z ur Z eit A uswah l v o n “Friendly  C usto mers”
� S tart in O stösterreic h
� Breiter Mark tstart im S ep temb er
� S c h rittweise V erfügb ark eit in ganz Österreic h
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Q  and A
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