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Viviane R ed ing
E u r o p ean C o m m is s io ner  f o r  I nf o r m at io n S o c iet y  and  M ed ia
E u r o p ean U nio n

“ W e  k n o w  t h a t  I C T  a c c o u n t s  f o r  h a l f  o f  t h e  
p r o d u c t i v i t y  g r o w t h  i n  m o d e r n  e c o n o m i e s . . . ”

September 2005

I C T  U s age and G l o b al  C o m p et i t i v enes s
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U n d  s i e b e w e g t s i c h d o c h …U n d  s i e b e w e g t s i c h d o c h …
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Quelle:  
M i c h a el E  P o r t er ,  H a r v a r d  B us i n es s  S c h o o l
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W eb  2 . 0  … P l at t fo rm für I nno v at i o n
� Offene P l a ttfo rm (en) a u f d enen
M ens c h en z u s a m m enk o m m en
(W i k i p ed i a ,  M y S p a c e,  Y o u T u b e,  
…)

� D er N u tz er ents c h ei d et,  w a nn
u nd  w i e er d i e P l a ttfo rm nu tz t

� D a s  g es a m te W i s s en u nd  d i e 
K rea ti v i tät d er G ru p p e w i rd
g enu tz t,  u m  etw a s “N eu es ” z u
s c h a ffen - I nno v a ti o n
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A n g e b o t
B e d a r f

G a p :  160 , 0 0 0  ( D :  21, 10 0 )  F a c h k r a e f t e
8 . 1%  ( D :  6. 1% )  d e s  B e d a r f s

G a p : 50 0 , 0 0 0  ( D :  8 7, 8 0 0 )  F a c h k r a e f t e
15. 8 %  ( D :  17. 5% )  d e s  B e d a r f s

Advanced T ech no l o g y S k i l l s
( S e c u r i t y ,  W i r e l e s s ,  I P  T e l e p h o n y /V i d e o )

S o ur c e:  I D C ;  N et w o r k i n g  S k i lls  i n  E ur o p e,  S ep t em b er  2 0 0 5

2008

2005



© 2 0 0 6  C i s c o  S y s t e m s ,  I n c .  A l l  r i g h t s  r e s e r v e d . C i s c o  C o n f i d e n t i a lP r e s e n t a t i o n _ I D 10

L es s  t h an 8 . 1 %  G ap
8 . 1 % -1 7 . 5 %  G ap
1 7 . 5 % +  G ap

S o ur c e:  I D C ;  N et w o r k i n g  S k i lls  i n  E ur o p e,  S ep t em b er  2 0 0 5

1 7 . 5 % +  G ap

G eo g r ap h i c P i ct u r e i n 2 0 0 5
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L es s  t h an 8 . 1 %  G ap
8 . 1 % -1 7 . 5 %  G ap
1 7 . 5 % +  G ap1 7 . 5 % +  G ap

S o ur c e:  I D C ;  N et w o r k i n g  S k i lls  i n  E ur o p e,  S ep t em b er  2 0 0 5

G eo g r ap h i c P i ct u r e i n 2 0 0 8

Kein L a nd  is t g u t  p o s it io nier t !Kein L a nd  is t g u t  p o s it io nier t !
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E U  I C T  T as k fo rc e

• E rg änz u ng z u i 2 0 1 0  (E U  S tra teg i e für d i e 
I nfo rm a ti o ns g es el l s c h a ft 2 0 0 5 -2 0 1 0 )

• M i tg l i ed er d er T a s k fo rc e:
Cisco, IBM, Microsoft, Intel, Oracle, Nokia, SAP, BT, T-

Mob ile, Ph illip s, Siem ens, Alcatel, Su n, H P, …
• Z i el e:  

Analy se d er W ettb ew erb sfäh ig keit d es ICT Sektors u nd  
d es allg em einen ICT V erständ nisses

Mob ilisieru ng d es ICT Sektors u nd  d er Mitg lied sstaaten
u m  g eeig nete Maßnah m en z u erg reifen …

Fostering the 
C om p etitiv eness of  

E u rop e’s I C T  
I nd u stry
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E U  I C T  T a s k f o r c e
R e c o m m e n d a t i o n s  ( N o v  2 0 0 6  R e p o r t )

• V e r stär k u n g d e r I C T  N u tz u n g v o n  Bür g e r n ,  
U n te r n e h m e n (b e so n d e r s K M U ’s)  u n d  d e s öffe n tl i c h e n
S e k to r s

• J e d e r ,  o b   z u H a u se o d e r a m  A r b e i tsp l a tz ,  so l l d i e  
n o tw e n d i g e n F e r ti g k e i te n b e k o m m e n ,  u m  I C T  o p ti m a l  
z u n u tz e n

• E i n h e i tl i c h e s R e g u l i e r u n g s- u n d  P a te n tr e c h t,  u m  I C T -
I n v e sti ti o n e n z u för d e n u n d  I n n o v a ti o n  z u e r m ög l i c h e n

• Be st P r a c ti c e  S h a r i n g  &  I n te r o p e r a b i l i tät v o n  
P r o d u k te n ,  N e tz w e r k e n u n d  S y ste m e n

Fostering the 
C om p etitiv eness of  

E u rop e’s I C T  
I nd u stry

Working Group 5 
S kil l s  a nd  

e m pl oy a b il it y
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e-S k i l l s  I ndu s t ry  L eaders h i p  B o ard

� I ni ti a to ren:  C i s c o  &  M i c ro s o ft … w ei tere
M i tg l i ed er d er I C T  T a s k fo rc e fo l g en (a k tu el l
1 4  M i tg l i ed er)

� 0 7 .  J u ni 2 0 0 7  o ffi z i el l er S ta rt 

� Z i el :  K o nk rete U m s etz u ng d er E m p feh l u ng en
d er I C T  T a s k fo rc e w o rk i ng  G ro u p  5  o n S k i l l s  
a nd  em p l o y a b i l i ty

Fostering the 
C om p etitiv eness of  

E u rop e’s I C T  
I nd u stry

Working Group 5 
S kil l s  a nd  

e m pl oy a b il it y
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E i n B ei s p i el au s I ndi en …
� Infosy s – sch nellstw ach send er Sy stem integ rator
… U m satz entw icklu ng :  1 9 9 9 -$ 1 0 0 M, 2 0 0 7 -$ 3 Bn, 2 0 0 8 -$ 4 Bn, …

… 3 0 , 0 0 0  N e u e i n s te l l u n g e n i n  2 0 0 7  … to ta l  7 2 , 0 0 0
… 1 . 4  M i l l i o n e n B e w e r b u n g e n jäh r l i c h
… i n te r n e  U n i v e r s i tät tr a i n i e r t 4 0 , 0 0 0  M i ta r b e i te r p r o  J a h r
… h ttp : //w w w . infosy s. com /

� E ng ineering  G rad u ate E ntw icklu ng
1 9 9 8  – 8 0 , 0 0 0
2 0 0 7  – 5 0 0 , 0 0 0  
2 0 1 2  – 1 , 0 0 0 , 0 0 0
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W o rl dw i de N et w o rk i ng S k i l l s

N etw ork ing SupplyN etw ork ing D emand P roj ected  C is co C ertifications
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� W a r u m si n d ICT S k i l l s e n t sc h e i d e n d i m g l o b a l e n
W e t t b e w e r b ?

� E x i st i e r t e i n M a n g e l a n  ICT F a c h k r äf t e n i n  E u r o p a ?

� P a c k e n w i r ’s a n
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D rei  W ege. . .

Z u w a nd eru ng Ou ts o u rc i ng

A u s b i l d u ng
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I C T  s k i l l s  i n  W e s t e u r o p a v e r b e s s e r n

Steig eru ng d er Stu d ierend enz ah len in tech n.  Stu d ieng äng en
PPP … w ie z . B.  Netw orking  Acad em y au sb au en
E U  ICT Taskforce … eSkills Ind u stry  lead ersh ip  Board
€9 . 4 Bn E U  fu nd s ( F P7 )  nu tz en …



© 2 0 0 6  C i s c o  S y s t e m s ,  I n c .  A l l  r i g h t s  r e s e r v e d . C i s c o  C o n f i d e n t i a lP r e s e n t a t i o n _ I D 20


